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Improving
efficiency and
patient care 
Sharecare helps you put all the pieces
together by offering trusted solutions
that support physician practices by
driving revenue generation and
protection, reducing your staff's
administrative burden, and helping
increase patient satisfaction. Our
innovative solutions are designed to
drive value for the entire healthcare
ecosystem and solve multiple
provider challenges in the following
areas:

To learn more about
Sharecare and our Provider
Solutions, visit sharecare.com.

Release of Information (ROI) 

Value-Based Care/MIPS Reporting

Payor Audit Fulfillment

Medical Record Support Services

Revenue Cycle Support

Value-Based Care Enablement/MIPS Quality Reporting

Clinical and Non-Clinical Home Care

Healthcare Professional (HCP) Staffing



THURSDAY, OCTOBER 17, 2024THURSDAY, OCTOBER 17, 2024
WELCOME RECEPTION 
SEVILLE BALLROOM 

6:00 pm - 7:30 pm

Reconnect with your colleagues in the region as we 
kick off the 2024 Annual Meeting on Thursday, October 
17th! Starting at 6:00 pm, we’ll enjoy refreshments and 
conversations in the Exhibit Hall in the Seville Ballroom. 
Exhibitors will be encouraged to bring raffle prizes to 
add to the evening’s fun, so please bring business cards 
to take part. All meeting attendees, vendors, and their 
families are encouraged to attend this event. 

FRIDAY, OCTOBER 18, 2024FRIDAY, OCTOBER 18, 2024
PUTTERY KANSAS CITY
6:30 pm - 8:30pm

Par-tee with your peers during a special evening event 
on Friday, October 18th, at Puttery Kansas City. Puttery 
Kansas City offers an immersive mini golf experience 
allowing for fun and some friendly competition with 
your fellow professionals and our industry partners. Tee 
up to enjoy bar bites, beverages, and camaraderie with 
colleagues. Tickets can be purchased at the Midwest 
AAOE Registration Desk. Food & Beverage tickets are 
$50 per person; Food, Beverage & Mini Golf tickets are 
$65 per person.

SOCIAL EVENTS
CHRIS BURNSCHRIS BURNS
CEO and Co-Founder  |  PUMA Managed IT

Healthcare IT and AI enthusiast as well as CEO and Co-Founder of 
PUMA Managed IT, with nearly 20 years of experience in customer 
experience and emerging technologies. Known for demystifying the 
complexities of healthcare IT by keeping people as the focus, Chris has 
helped orthopedic practices navigate the ever-evolving tech landscape. 
Whether it’s implementing solutions that prevent tech headaches or 
explaining why even your office printer needs cybersecurity, he brings a 
practical approach to solving real-world challenges. Outside of building 
PUMA and other AI products with his partner Ed, he’s chasing after three 
kids who have mastered ChatGPT better than most, and embracing the 
Florida life with golf carts, kiteboards, and a love for all things BBQ.

ALLISON JASPER, ATC, COFALLISON JASPER, ATC, COF
Breg Impact Consulting Manager, South-Central Region

Allison Jasper is a dedicated Regional Consulting Manager for 
the Breg Impact team, bringing with her a wealth of experience in 
Athletic Training and Sports Medicine spanning 18 years. She holds a 
Bachelor’s Degree in Athletic Training from Wright State University in 
Dayton, Ohio and pursued further education as a graduate assistant 
at Indiana State University in Terre Haute, IN. Allison’s commitment to 
professional development led her to a prestigious one-year Athletic 
Training Fellowship position with the United States Olympic Committee 
in Marquette, MI, where she honed her ATC skills.

Following her fellowship, Allison served as the Assistant Athletic 
Trainer at Wittenberg University in Springfield, OH for 4 years before 
transitioning to Nashville, TN with her husband. It was there that she 
embarked on a 13-year journey with Breg, starting as a clinical Durable 
Medical Equipment (DME) Coordinator and steadily progressing through 
various roles, including Program Specialist and Account Manager within 
the consulting team. For the past two years, Allison has been excelling in 
her role as the Regional Consulting Manager, leveraging her expertise in 
athletic training and consulting to make a meaningful impact in her field.

Allison’s extensive background, passion for her work, and her 
commitment to excellence are evident in her dedicated service and the 
value she brings to her role as a Consulting Manager and within the 
DME industry.

SPEAKER BIOS



TIMOTHY A. DAVISTIMOTHY A. DAVIS
Partner  |  Constangy, Brooks, Smith & Prophete, LLP    
Tim Davis advises clients on all aspects of the employer/employee relationship, 
including compliance with the NLRA, FMLA, Title VII, ADA, FLSA, EPA, OSHA, 
Executive Order 11246, ERISA and state and local employment statutes. He has 
assisted numerous clients in proactively addressing issues involving complex 
termination scenarios, the maintenance of union-free operations, the development 
of non-discrimination policies, investigation procedures and training materials, 
the development of FMLA and ADA compliance policies, the design and 
implementation of internal FLSA and EPA audits and the preparation of employee 
handbooks and procedure manuals.

In addition to his advice in the area of policy development and problem 
avoidance, Tim has extensive experience representing clients before the National 
Labor Relations Board, the Equal Employment Opportunity Commission, the 
Department of Labor’s Wage & Hour Division and in federal and state court. He 
has also represented employers in all aspects of union organizing campaigns, 
including interpreting the NLRA as it relates to union organizing efforts, developing 
responses to these efforts and advising employers on what they can and cannot do 
during a union campaign. Tim is a sought after speaker on a variety of employment 
law issues and has given numerous training seminars and speeches to human 
resources, trade, and employer groups. Tim is also the office head of the firm’s 
Kansas City Office.

Before joining Constangy, Tim was with the law firm of Sonnenschein, Nath & 
Rosenthal.

DON HARKEY DON HARKEY 
CEO and Founder  |  People Centric Consulting Group

Don Harkey is the CEO and Founder of People Centric Consulting Group in 
Springfield, Missouri. People Centric helps organizations and their leaders to 
become the best versions of themselves through systems that support the creation 
of a strong culture.

Don holds a B.S. in Chemical Engineering from the University of Nebraska-Lincoln 
and spent 10 years working for Fortune 500 companies (Archer Daniels Midland 
and 3M) before taking a leap into the world of management consulting.

SPEAKER BIOS  CONTINUED TROY KYSERTROY KYSER
Program Specialist  |  Breg

Troy Kyser is a seasoned professional with a robust background in healthcare and sports 
management. Graduating from the University of Central Missouri, Troy earned a Bachelor’s 
degree in Athletic Training followed by a Master’s degree in Sport Management.

With a passion for sports medicine and healthcare administration, Troy spent six years as 
a secondary school athletic trainer, honing expertise in injury prevention, rehabilitation, 
and sports management. This hands-on experience provided a solid foundation for Troy’s 
subsequent career move to Breg, a leading company in orthopedic solutions.

Currently, Troy holds a pivotal role at Breg, where his focus lies in navigating Medicare 
guidelines and spearheading business optimization strategies. This involves leveraging 
extensive knowledge of regulatory frameworks to ensure compliance while enhancing 
operational efficiencies within the orthopedic healthcare sector.

Throughout Troy’s career, he has been dedicated to improving patient outcomes and 
advancing the field of orthopedic medicine through innovative approaches and strategic 
leadership. With a commitment to ongoing professional development and a track record 
of success, Troy continues to make significant contributions to the industry.

RICHELLE MARTING  RICHELLE MARTING  
JD, MHSA, RHIA, CPC, CEMC, CPMA, CPC-IJD, MHSA, RHIA, CPC, CEMC, CPMA, CPC-I
Marting Law

Richelle Marting is a healthcare attorney with a focus on medical coding, billing and 
reimbursement; health information management; and managed care contracting. She 
has in-house experience as a health information management professional including as 
director of managed care contracting; interim health system privacy officer, compliance 
coordinator, billing office coordinator, medical coder, medical records clerk and certified 
nurse aide. She has helped successfully recover or retain tens of millions of dollars for 
healthcare organizations and individuals through defending payor audits and preparing 
appeals. Richelle has also served as an expert in litigation supporting attorneys on matters 
related to health information management, reimbursement, and privacy.

SUE WEBBSUE WEBB
Director of Strategy  |  Cork Tree Creative

Sue Webb, Director of Strategy for Cork Tree Creative, is a senior marketing pro with 
decades of experience in marketing, public relations, sales, and research with wellknown 
entities, including Signature Medical Group, Thomson Reuters, Pharmacia & Upjohn, 
Rhone Poulenc Rorer, and Muro Pharmaceuticals. Sue works with orthopedic providers 
nationwide to grow their digital sales while staying on top of current and future regulatory 
and marketing trends. With Sue’s assistance, Cork Tree Creative recently launched their 
new service line, HIPAA Marketing Hub, a resource for healthcare organizations to market 
safely within regulatory boundaries.



 
 	  

ANNUAL MEETINGANNUAL MEETING
AGENDAAGENDA

Thursday, October 17, 2024

	 3:00 - 6:00 PM	� Registration	  
Location: Seville Foyer						                   

	 3:00 - 5:30 PM	 �Exhibitor Set Up 
Location: Seville Ballroom

	 6:00 - 7:30 PM	� Welcome Reception 
�Location: Seville Ballroom

 
	 7:30 PM	 Dinner on Your Own

Friday, October 18, 2024
	
	 7:30 - 8:00 AM	 �Breakfast 

Location: Seville Ballroom

		�  General Session 
Location: Roanoke 
Moderator: Caressa Lynch  |  Kansas City Bone & Joint Clinic

	 8:00 AM	� Welcome & Introductions 
Caressa Lynch  |  Kansas City Bone & Joint Clinic

	 8:05 - 9:00 AM	 Heroes and Villains
		  Don Harkey  |  People Centric Consulting, Springfield, MO	

	 9:05 - 10:00 AM	 Trending Issues in Managed Care Contracting for Practice Executives
		  Richelle Marting  |  Marting Law
			 

	 10:00 - 10:30 AM    	 Break with Exhibitors						       
                                   	 Location: Seville Ballroom	

		  General Session	
		  Location: Roanoke
		  Moderator: Lisa Sanders  |  Signature Medical Group

	 10:30 AM - 12:30 PM	� Effective Delegation Workshop 
Moderator: Don Harkey  |  People Centric Consulting, Springfield, MO	    	          

	 12:30 - 1:30 PM	 Lunch with Exhibitors 
                                        	 Location: Rockhill

		�  General Session 
Location: Roanoke 
Moderator: Lisa Sanders  |  Signature Medical Group

	 1:30 - 2:30 PM	� Employment Law Update in An Election Year: What the Donkeys  
and Elephants Have Planned for the Workplace after 2024 
Tim Davis, Partner  |  Constangy, Brooks, Smith & Prophete, LLP		   

2024 Midwest AAOE

October 17-19, 2024 | Kansas City Marriott Country Club Plaza | Kansas City, Missouri

Friday, October 18, 2024  (Continued)

	 2:30 - 3:15 PM            	 Break with Exhibitors
                                      	 Location: Seville Ballroom

		  General Session	
		  Location: Roanoke
		  Moderator: Katie Rowe  |  Orthopaedic Associates

 	 3:15 - 4:00 PM 	 �DME & Medicare – Navigating the Waters when it comes to Medicare  
Same or Similar and Prior Authorizations Requirements

		  Allison Jasper and Troy Kyser  |  Breg, Inc.	       			 
                                                             
	 4:05 - 5:00 PM	 HIPAA Compliant Digital Marketing
		  Sue Webb  |  Cork Tree Creative
			 
	 6:30 - 8:30 PM	� Evening Event with Exhibitors at Puttery Kansas City 

Food & Beverage tickets are $50 each;  
Food, Beverage & Mini Golf tickets are $65 each

Saturday, October 19, 2024
	
	 7:45 - 8:20 AM           	 Breakfast with Exhibitors
                                      	 Location: Seville Ballroom			 

		  General Session	
		  Location: Roanoke

	 8:20 - 9:30 AM	� Business Meeting (Members-Only)		   
Moderator: Caressa Lynch  |  Kansas City Bone & Joint Clinic

	 9:30 - 10:00 AM        	 Break with Exhibitors & Raffle Prize Giveaways
                                     	 Location: Seville Ballroom				                                
                                     	
		  General Session	
		  Location: Roanoke
		  Moderator: Elizabeth Green  |  Bothwell Orthopedics & Sports Medicine

	 10:00 - 11:00 AM	 AI: Your New Assistant  
		  (And Yes, It Can Handle More Than Just Emails)
		  Chris Burns  |  Puma Managed IT

	 11:00 AM                 	 Meeting Adjourns



The Midwest AAOE would like to thank the following  
companies and representatives for their partnership with 
the organization and our 2024 MAAOE Annual Meeting.

CORPORATE PARTNERCORPORATE PARTNER
Empower Healthcare & Compliance Partners 

ShareCare, Inc

PREMIER SPONSORS PREMIER SPONSORS 
ApexNetwork Physical Therapy 

Electromek Diagnostic Systems

CLASS 1 SPONSORSCLASS 1 SPONSORS
DocRx

Endo Pharmaceuticals

Enovis

Fidia Pharma USA Inc

MDRx 

Prescribe FIT

CLASS 2 SPONSORS CLASS 2 SPONSORS 
Breg

Johnson & Johnson MedTech

Keane Insurance Group, a Hilb Group Company

Radiologic Resources, Inc

Verisma

THANK YOU 
The Midwest AAOE would like to  
thank our Corporate Sponsor

2024 MIDWEST AAOE 

ANNUAL MEETING

EXHIBIT SHOW HOURS

SET-UP		

THURSDAY, OCTOBER 17 
3:00 - 5:30pm  
Set Up

SHOW HOURS

THURSDAY, OCTOBER 17		
6:00 - 7:30 pm 
Welcome Reception

FRIDAY, OCTOBER 18 
7:30 - 8:00 am  
Breakfast

10:00 - 10:30 am  
Break
					   
12:30 - 1:30 pm  
Group Lunch 
					   
2:30 - 3:15 pm  
Break

SATURDAY, OCTOBER 19
7:45 - 8:20 am 
Breakfast 
                                      
9:30 - 10:00am 
Break

BREAK DOWN

SATURDAY, OCTOBER 19
10:05 - 12:00 noon

• �The reception Thursday is in the  
Exhibit Hall. This is our major event  
in the exhibit hall.

• ��Friday, October 18: 6pm onwards  - 
Join for a dinner event at the Puttery.  
Tickets will be required. To purchase 
tickets please use the exhibitor 
registration form. 



APEXNETWORKPT.COM  •  APEXNETWORKFRANCHISE.COM

We are here to support your business. Every aspect of our proven system is designed to help you!

MAXIMIZE YOUR 
PHYSICAL THERAPY 
DEPARTMENT OUTCOMES 
AND REVENUE WITH APEXNETWORK!

MANAGED SERVICES • HOSPITAL CONTRACTS • JOINT VENTURES

Tim Lawson
859-585-7375

tlawson@apexnetworkpt.com

Let a team with a proven track record help you 
establish a profitable physical therapy department! 

 

45% INCREASE IN 
NEW EVALUATIONS

15%

15% INCREASE IN TOTAL UNITS ADMINISTERED PER VISIT

41%

41% INCREASE
IN WEEKLY VISITS

With over 100 locations throughout the US 
we have proven methods that have stood 

the test of time over the course of 25 years 

PHYSICAL THERAPY IS  OUR CORE COMPETENCY

Andrew Kordelewski
618-767-5844

akordelewski@apexnetworkpt.com



NOTES:
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