@ sharecare

FMLA and
Disability Form
Completion

Managing FMLA and Disability forms in-house is
time-consuming and costly to your practice. Let
Sharecare handle this essential back-office
administrative task so you can focus on patient
care and reduce operational expenses.

How Sharecare can help: Sharecare’s highly trained, Best in KLAS representatives manage

the entire FMLA and Disability Form completion process to help reduce the stress already amplified
by staffing shortages and allow your staff to focus on patient care and patient satisfaction.

Forms supported

+ FMLA — Family and Medical Leave Act
« STD — Short Term Disability

» Accident Claim Form

« Surgical Stay Claim Forms

» Long Term Disability

Service features

+ Daily processing of forms
Expedited turn around time (TAT)

» Optional full-service phone support

Full workflow transparency

Sharecare’s user-friendly, self-service
web portal provides the patient with 24/7
status updates. The patient receives
automated email updates as their form
moves through the completion process
— providing full transparency and
generating patient confidence.



OQJ Optional payment portal:

@ Patients can make secure payments
24/7 via our self-service online

payment portal.

-------- .. Benefits of working
O with Sharecare:

« Experienced Certified Release of
Information Specialists

« Sharecare’s IT security processes and
protocols are recognized by the largest
healthcare organizations in the United
States

« Exclusive multi-step quality check process

» Industry-leading turnaround time

« Responsive customer service

- Intuitive, self-service experience available
to the patient

« Turnkey onboarding solution for
the practice

Sharecare’s FMLA and Disability Completion Process

3 - S

® ©

The request The patient is The form is The form is After payment has
is received by notified that the completed by reviewed for been received, the
Sharecare via an form has been our highly trained accuracy, and the completed form
Online Submission received. representatives. provider signature will automatically
Portal. is affixed. be delivered.

If you would like more information regarding Sharecare’s FMLA and Disability Form
Completion Services, connect with your local Sharecare Sales Representative or scan the
QR code to request additional information.






