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Improving 
efficiency 
and patient
care 

Best in KLAS Release of Information (ROI) support

Value-based Care/MIPS Reporting

Payor Audit Fulfillment

Disability/FMLA Forms Completion

Daily Management of Incoming Faxes

Revenue Integrity Services

Our trusted evidenced-based solutions 
are designed to support the performance 
outcomes of all stakeholders in the 
healthcare landscape, including:

To learn more about Sharecare and our Provider Solutions, 
scan the QR code or visit sharecare.com.



THURSDAY, OCTOBER 5, 2023THURSDAY, OCTOBER 5, 2023
WELCOME RECEPTION 
Exhibit Hall 

6:00 pm - 7:30 pm

Help us kick off the 2023 Annual Meeting in style! Join 
your colleagues, friends, and business partners for 
refreshments in the Exhibit Hall on Thursday, October 5, 
2023, in the Lakeside Room. Exhibitors will be encouraged 
to bring raffle prizes to add to the fun. Please bring plenty 
of business cards to increase your chances to go home a 
winner. All meeting attendees, vendors, and their families 
are encouraged to attend. 

FRIDAY, OCTOBER 6 2023FRIDAY, OCTOBER 6 2023
DINNER CRUISE (Optional) 

6:30 pm - 8:30pm

Take in the sights and sounds of Lake Ozark from the water! 
We’ll enjoy networking and a delicious dinner together 
aboard a private charter on Friday, October 6, 2023. 
Advanced registration is required to attend. Tickets are $50 
per person. Please visit the Midwest AAOE Registration 
Desk if you would like to join. Boarding begins at 6:00 pm.

SOCIAL EVENTS
DON HARKEYDON HARKEY
Engagement Specialist  |  People Centric

Don Harkey is sought-after for his business insights in 
multiple industries. 

As a former engineer, Don brings a unique perspective to 
every organization he works with; he views every business 
as a machine and that machine is perfectly designed to get 
the results that it is currently getting. As the CEO of People 
Centric, Don loves to help people adjust their machine to 
produce better results. He is highly strategic, process driven, 
and an engaging Keynote Speaker.

GERALD B. HICKSON, MDGERALD B. HICKSON, MD

Founding Director of the Center for Patient and Professional 
Advocacy (CPPA)  |  Vanderbilt University Medical Center

Gerald B. Hickson is the Joseph C. Ross Chair of Medical 
Education and Administration, Professor of Pediatrics, and 
Founding Director of the Center for Patient and Professional 
Advocacy (CPPA) at Vanderbilt University Medical Center. 
Since 1990, Dr. Hickson’s research has focused on why 
certain physicians attract a disproportionate share 
of malpractice claims, how disrespect impacts team 
performance and outcomes of care and how to identify and 
support high-risk clinicians. 

Dr. Hickson serves as Chair of the Board of Directors of the 
Institute for Healthcare Improvement (IHI). He also serves on 
the Board of Directors of Keck (USC) Health System and is 
a member of the International Regulatory Expert Advisory 
Group to the Australian Health Practitioner Regulation 
Agency (AHPRA). Dr. Hickson previously served as Chair 
of the Board of Directors of the National Patient Safety 
Foundation (NPSF). 

Dr. Hickson received a BS from the University of Georgia and 
MD from Tulane University School of Medicine. 

SPEAKER BIOS



ROBIN WOOD, SPHR, SHRM-SCPROBIN WOOD, SPHR, SHRM-SCP
Vice President  |  Development for SHRM of Greater St. Louis

Robin Wood is an experienced Human Resources professional with a 
proven ability to align an organization’s human resources endeavors with 
the successful completion of its strategic aims and business goals.  She is 
a resourceful leader with the talent to be objective, fair, and approachable 
when working with people at all levels both inside an organization and with 
its outside areas of interest

She enjoys working with all levels of management including emerging 
leaders, helping them understand how HR can be their partner. She is 
passionate about developing new HR professionals, helping them learn, 
and succeed in the profession. She challenges the status quo and is always 
in search of ways to solve problems, find efficiency and empower others. 

Robin has over 25 years of experience working with a variety of profit and 
non-profit companies as well as eight successful years with a prominent 
HR outsourcing service. She has held various HR roles, growing from 
a position of an entry-level coordinator, to HR Generalist, HR Manager 
and HR Director.  Currently, she is the Regional HR Director-Midwest for 
Geotechnology, a UES company. 

Since graduating from the University of Missouri – Columbia with a degree 
in Behavioral Sciences, she has earned a SHRM-SCP designation from 
National SHRM as well as the SPHR designation from the HRCI.

Robin is an active board member with the Missouri SHRM of Greater 
St. Louis chapter as the VP of Development focusing on professional 
development of other HR professionals. Her Disrupt HR talks at recent 
events are examples of her easy-going approachable style.

SPEAKER BIOS



 
   

ANNUAL MEETINGANNUAL MEETING
AGENDAAGENDA

Thursday, October 5, 2023

 3:00 - 6:00 pm  Registration  
Location: Grand Ballroom Foyer                   

 3:00 - 5:30 pm  Exhibitor Set Up 
Location: Lakeside Room

 6:00 - 7:30 pm  Welcome Reception 
Location: Lakeside Room 
 

 7:30 PM Dinner on Your Own

Friday, October 6, 2023
 
 7:30 - 8:00 am  Breakfast 

Location: Lakeside Room

   General Session 
Location:  Grand Glaize Room

 8:00 am Welcome & Introductions

 8:00 - 9:00 am  Creating a People Centric Culture Overview 
Don Harkey  |  People Centric Consulting  |  Springfield, MO 

 9:00 - 10:00 am  HR Dos and Doh, Don’t Do That! 
Robin Wood, SPHR, SHRM-SCP  |  Vice President – Development for SHRM of Greater St. Louis

 10:00 - 10:30 am Break with Exhibitors       
                                    Location: Lakeside Room 

  General Session  
  Location: Grand Glaize Room

 10:30 - 11:30 am  Creating a People Centric Culture Workshop 
Don Harkey  |  People Centric Consulting  |  Springfield, MO              

 
 11:30 am - 12:30 pm  Leading the Pursuit of Quality & Safety in Your Organization 

Gerald Hickson, MD  |  Vanderbilt Center for Patient & Professional Advocacy   
    
   
 12:30 - 1:30 pm Lunch with Exhibitors 
                                         Location: Lakeside Room

   General Session 
Location: Grand Glaize Room

Friday, October 6, 2023 (continued)

 1:30 - 2:30 pm  Leading the Pursuit of Quality & Safety in Your Organization II 
Gerald Hickson, MD  |  Vanderbilt Center for Patient & Professional Advocacy     

 2:30 - 3:15 pm Vendor Break
                                       Location: Lakeside Room

   General Session 
Location: Grand Glaize Room

 3:15 - 4:00 pm  Leading the Pursuit of Quality & Safety in Your Organization III 
Gerald Hickson, MD  |  Vanderbilt Center for Patient & Professional Advocacy         
 

                                                             
 4:00 - 5:00 pm Leadership Lessons Learned 
   Gerald Hickson, MD  |  Vanderbilt Center for Patient & Professional Advocacy 

Kevin Laney  |  College Park Family Care Center 
Caressa Lynch  |  Kansas City Bone & Joint Clinic 
Michelle Dickison  |  Surgery Partners

 6:30 – 8:30 pm        Dinner Cruise

                
Saturday, October 7, 2023

 7:45 - 8:20 am Breakfast with Exhibitors 
                                       Location: Lakeside Room   

   General Session 
Location:  Grand Glaize Room

 8:20 - 8:30 am             Business Meeting 

 8:30 - 9:30 am           Facilitated Networking: AR Denials, Recoupments & Pre-Auth Challenges

 9:30 - 10:00 am         Break with Exhibitors 
                                      Location: Lakeside Room                                
                                      Final Raffle Prize Giveaways

 10:00 - 11:00 am  Creating a People Centric Culture Workshop II 
Don Harkey  |  People Centric Consulting  |  Springfield, MO

 11:00 am                  Meeting Adjourns

2023 Midwest AAOE

October 5-7, 2023 | Camden on the Lake Resort | Lake Ozark, Missouri



The Midwest AAOE would like to thank the following  
companies and representatives for their partnership with 
the organization and our 2023 MAAOE Annual Meeting.

CORPORATE PARTNERCORPORATE PARTNER
Sharecare

PREMIER SPONSORS PREMIER SPONSORS 
ApexNetwork Physical Therapy
Elevatus   

CLASS 1 SPONSORS CLASS 1 SPONSORS 
Central States Recovery  Efferent Health
Enovis / Midwest Medical  Ferring Pharmaceuticals
Fidia Pharma USA Inc  Hub International
Meriplex   ModMed
Radiologic Resources, Inc  SpineSearch LLC

SILVER SPONSORS SILVER SPONSORS 
PatientFocus

CLASS 2 SPONSORS CLASS 2 SPONSORS 
Breg    CaseCTRL
Cora Physical Therapy  Electromek Diagnostic Systems
Enterprise Bank & Trust  HealthMark Group
MedRecs Management  MRO
PatientIQ   Siemens Healthineers
The Keane Insurance Group Viewgol

2023 MIDWEST AAOE 

ANNUAL MEETING

EXHIBIT SHOW HOURS

SET-UP  

THURSDAY, OCTOBER 5 
3:00 - 5:30pm  
Set Up

SHOW HOURS

THURSDAY, OCTOBER 5  
6:00 - 7:30 pm 
Welcome Reception

FRIDAY, OCTOBER 6            
10:00 - 10:30 am  
Break
     
12:30 - 1:30 pm  
Group Lunch 
     
2:30 - 3:15 pm  
Break

SATURDAY, OCTOBER 7
7:45 - 8:20 am 
Breakfast 
                                      
9:30 - 10:00am 
Break
 

•  The reception Thursday is in the  
Exhibit Hall. This is our major event  
in the exhibit hall.

•   Friday, October 6: 6pm onwards -  
Join us for a sunset dinner cruise  
on the lake. Tickets will be required.  
Please see our staff at the registration 
desk to purchase.

THANK YOU 
The Midwest AAOE would like to  
thank our Corporate Sponsor

The Patient Financial Experience
you and your patients deserve

www.patientfocus.com



CYBER-SECURITY IT SUPPORT AND VOIP

Not Happy with your current IT support?

IT Services & Support Covering Tampa, St Pete, Orlando, Jacksonville, Atlanta,
Sarasota, Ft Myers, Naples and Phoenix Arizona

OUR SERVICES

CALL US TODAY: 813-544-4570

Managed
IT
Services

Cyber
Security

Virtualization VoIP
Solutions

Hosted
Solutions

charles@elevatusIT.com www.elevatusIT.com

WE SPECIALIZE IN THE 
MEDICAL INDUSTRY

Let’s Chat!

APEXNETWORKPT.COM  •  APEXNETWORKFRANCHISE.COM

We are here to support your business. Every aspect of our proven system is designed to help you!

MAXIMIZE YOUR 
PHYSICAL THERAPY 
DEPARTMENT OUTCOMES 
AND REVENUE WITH APEXNETWORK!

ApexNetwork Physical Therapy will provide you with the training, systems, 
and resources you need to operate a successful clinic. 

MANAGED SERVICES AGREEMENT • HOSPITAL CONTRACTS • JOINT VENTURES

• Increased Revenue & Profitability

• Proven Marketing Strategies

• Enhanced Business Operations

• National Brand Strength

• Improved Patient Experience

• Superior Outcomes and Quality Care

• Credentialing & Contracting Support

• Flexible Business Models Available

• Recruiting Assistance

BENEFITS

OPERATIONS MARKETINGADVERTISING

EMPLOYEE
MANAGEMENT

BILLING +
COLLECTIONS

CLINICAL
ENHANCEMENT

Lisa Cordova
520-689-6317

lcordova@apexnetworkpt.com

Tim Lawson
859-585-7375

tlawson@apexnetworkpt.com



NOTES:
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